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Highlight of Accomplishment (with photos, if applicable)

1. Conducted Data Privacy Awareness for new employees and old employees who have
not attended/ missed the previous data awareness (MAY 4-6, 2021 via Zoom)

‘see Zoom Masting

Zoom Meeling
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OVERALL EVALUATION OF THE PROGRAM

@® 1-Fair

@ 2-Good

@ 3-Very Good
@ 4-Excellent

2. Revision of Privacy Notice of the hospital

JOSE R REVES MEMORIAL MEDICAL CENTER
=

# PRIVACY NOTICE

(PAUNAWA)

WE COLUBET TR FORMATION FROM YOU WHEN YOU FILL OUT A FORM, RESPOND 10

(AR P74 SARTIAL b TMFTIAAS YN MLYA DA 1Y) KARAL PINUALN MOP AN AMESES AR PORMT | UMOUCY 34
A SURVEY OR ENTER INFORMATION THROUGH ANY OF OUR SOCIAL MEDIA
ISANG SLEVEY AT MAGTACAY A7 IMCIRMASYON $4 TRMAMAGITAN NG TRAT 184 AAMING SOCIAT MFDIA
PLATTORME. TIIE COL! ECTED INTORMATION MAY BT USED TO ENARLE (S TO QINCKLY
HATIOTAS MARMENG MAGANITD ANE AR & AN (UIPCHIMASSOR GFART, MANS 18 SAMING
S5 TRANSACTIONS TO PROVIDE QUALITY HEALTHCARE SERVICES.
APHUEER) AN VUNG AGA [ANIARSTON AT FARA AAKAPAGRIGAY NCT KATITIAL WA SERRAIONG TAMGNALLNOUAN.)

Your PE}SUNM’. INFORMATION 1S CONTAINED BEHIND SECURED NETWORKS AND
fhw O

e ERRINAL e, AMILHEMAZYON AY DA RAPALLION 34 (IROD S WA SILVRIL VA NELWCHD A
MAY ONLY BE ACCESSED BY A LIMITED NUMBER OF PERSONS WIHO HAVE SPECIAL
MALMLL | AM ARG WA ACCI S NG AVARmd AT ALRING 1AL WA ATAY, ot WA

ACCESS RIGIITS TO SUTH §YSTEMS, AND ART REQUIRED TG REEF THT INFORMATION

RARAINTAN TA PARACLENS. SA MuA NATURARL SHTIAL AY FINAFANATILL ANG TeGURIDAT pE RYONG IMISIRAAATERS,

CONFIDENTIAL WE IMPLEMENT A VARIETY OF SECURITY MEASURES WHENEVER A
WAGIATLIPAL KAMY e 18T 1BANG AAKEAN SA SEXGIARIDAD PAKA SA SALKTASAN NG IRKAMLIT NG INTUAGTERINAL NA RURAMAN O TUAVENG
USER ENTERS, SUBM O ACCESSES INFORMATION TO MAINTAIN TAE SAFETY oF
AINVG DANG GUMAGABIT v SASABING 213 10 A1 MAG DARIIL NAGILSLALE. L NALA A ALCESS NY

YOUR PERSONAL INFORMATION.
TARTRAT I PAM AT =

W E TREAT YOUR PERSONAL INFORMATION CONFIDENTIAL AND DISCLOSE THEM TO
AN AT INYONG TERIGAAL AT AT DRESALAT LA £10Y
OTHERS ONLY IF NECESSARY TO COMPLY WITH A LECAL OBLIGATION, WHERE

3101 STRAR AW ARLIAN Ls ANPISON T4 1 ARG ZIELAL AR N 04 T, 1A RAR

ALLOWED/REQUIRED BY LAW, OR AS NECESSARY TO PROTECT THE INTEREST OF THIS
i avatahs L PINTHIEIMG NG RAIAS, L KINARAILANGAR FINCTERTAMAN ANG
INSTITUTION.

AIROPTAL AT -

hees PRIVACY NOEA'E N ET0) AY GHAEcD LFARTS AV WAHIEAAY A MAVTATITY 14 MOA TANYEN
CLIFNTS QF JRRMMC ON THE UTILIZATION OF THEIR FERSONAL INFORMATION AS
SOVERTE N7 JHAGMAIT. %4 PAGRGAMIT NIZEANIEANG FRBSONAL NA IMIHAANYON TLLAD N
INDICATED IN REPUBLIC ACT NG, 10173, OTHERWISE KNOWN AS THE DATA PRIVACY

ITMAIIWALG 34 dATAs A LA 0720, 00 1Ay KILAGA RILAAL DATA P0AVALY

Tuis PIUV‘J}CY NOTICE HAS BEEN FORMULATED TO BETTER SERVE THE r#T,l_ENTS AND

ACT OF 2012,
ACT O DL

IF THERE ARF OTHER CONCERNS/ QUESTIONS/ CLARIFICATION, YOU MAY
VR VAV A PANTS AR TA ALALAWANIAS KATARENG N BAT-LILENAI MAAKE KANCH
CONTACT US THROUGH 8711-94-21 LOCAL 375 AND LOOK FOR OUR
AAARTPAL DUAAYAN SA AMES SA FAMAAGACH TAN PG A TAWALS 3 A7TE 2471 1ECAL ATSAF HANAFIN ANG ANiifets
DESIGNATED DATA PROTECTION OFFICER.

FRINALALANIE [3ATA IMCTTCTAON PR
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3. 100% Resolution Rate of Customer Complaints
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Please be informed that there were 26 ditizens’ concerns referred to your office as of
August 31, 2021. Of this number, 26 tickets or 100% were acted upon. We would like to
...| commend your efforts in ensuring that all citizens’ concerns referred to your office are acted

% upon on time,

N

 orues et 1 ¥ STILL WAITING FOR THE RESOLUTION RATE REPORT FOR
SEPTEMBER & OCTOBER FROM 8888 CUSTOMER
COMPLAINTS HOTLINE

i, ST . AR

Il Best Practices

e 0% pending administrative case
e Immediate action on giving legal opinion and contracts review.

[11. Issues & Concerns

e We did not receive any response from the NPC regarding our request for a Resource
Speaker to conduct Seminar on Breach Response and Cyber Security Measures

e Several procurement issues and/or concerns which require immediate response are
referred to the Legal Unit for our comment/opinion

V. Recommendations

e Trainor/s to attend training/workshop on Breach Response and Cyber Security
Measures

e Continuous procurement trainings and/or capacity development activities to keep
up with the recent changes in RA 9184 and its Revised IRR

Prepared by: ATTY. RUELAﬁ MENDOZA

Attorney IV, Legal Unit




