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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

8888

Reference No./Channel
of Concern

San Lazaro Compound, Rizal Avenue
Sta. Cruz, 1003 Manila, Philippines

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

Actual Date of Receipt
from the Originating
Office/Source

Appropriate

Facility/Office/Divi

sion/Unit
Endorsed to

Action taken by the
concerned office

Section 1 of 8

Date of Action Taken

January 4, 2023 HRMDD Closed complaint in the January 5, 2023
portal
January 6, 2023 HRMDD Closed complaint in the January 10, 2023
portal
January 11, 2023 HRMDD Closed complaint in the January 11, 2023
portal
OBSIRENICSRND Closed complaint in the
January 17, 2023 GYNOCOLOGY plaint! January 20, 2023
DEPARTMENT portal
MEDICAL Closed complaint in the
- January 20, 2023 SN portal January 25, 2023
NUCLEAR MEDICINE Closed Complaint in the
- January 24, 2023 e portal January 25, 2023
- February 4, 2023 I;‘:;J igﬁ;\ﬁr Commendation February 6, 2023

) 8711-9491
N Local 375

' legal@jrrmmc.gov.ph




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER

LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

8888

Actual Date of Receipt
from the Originating
Office/Source

Reference No./Channel
of Concern

March 5, 2023

Appropriate

Facility/Office/Divi

sion/Unit
Endorsed to

NUCLEAR MEDICINE

Action taken by the
concerned office

Closed complaint in the

portal

Closed complaint in the

Section 2 of 8

Date of Action Taken

OPHTALMOLOGY
February 13, 2023 DR YN Boral February 14, 2023
MEDICAL SOCIAL Closed Complaint in the
March 1, 2023 R BERAEA TN March 6, 2023

March 8, 2023

DEPARTMENT portal
NATIONAL CENTER Closed complaint in the
March 9, 2023 FOR GERIATRIC paint| March 13, 2023
HEALTH portal
M h 28. 2023 MEDICAL SOCIAL Closed Complaint in the March 29 2023
CliE &t WORK DEPARTMENT portal e &k
q EMERGENCY . .
April 1, 2023 e S Commendation April 3, 2023
April 11, 2023 NEUROLOGY Closed complaint n the April 14, 2023
P ’ DEPARTMENT portal P '

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375

' legal@jrrmmc.gov.ph




8888

Reference No./Channel
of Concern

REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER

LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

Actual Date of Receipt
from the Originating
Office/Source

Appropriate
Facility/Office/Div
ision/Unit
Endorsed to

Action taken by the
concerned office

Closed complaint in the

Section 3 of 8

Date of Action Taken

April 18, 2023 HRMDD April 20, 2023
portal
EMERGENCY fer R
April 19, 2023 SERVICES Closed °°mp'T'"t in the April 24, 2023
COMPLEX ers]
April 28, 2023 HRMDD Closed complaintin the May 3, 2023
portal
May 12, 2023 HRMDD Closed complaint in the May 16, 2023
portal
NATIONAL CENTER int i
May 24, 2023 FOR GERIATRIC Closed complaintin the May 26, 2023
HEALTH portal
May 25, 2023 HRMDD Closed complaintin the May 26, 2023
portal
OBSTRETICS AND Closed it in th
GYNOCOLOGY osed complaint in the
May 27, 2023 L SYNOCOLOGY iy June 6, 2023
HRMDD

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375

' legal@jrrmmc.gov.ph




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

8888 Section 4 of 8

Appropriate
Facility/Office/Div Action taken by the
ision/Unit concerned office
Endorsed to

Actual Date of Receipt
from the Originating
Office/Source

Reference No./Channel

Date of Action Taken
of Concern

Closed complaint in the

- June 2, 2023 O CENToR FOR portal June 5, 2023
- June 4, 2023 Lot Closed cgg’::i"t in the June 6, 2023
- June 5, 2023 oo Closed cgg’::i"t in the June 7, 2023
- June 21, 2023 oo Closed cgg’::i"t in the June 26, 2023
- June 29, 2023 HRMDD Closed cg';::i"t in the July 3, 2023
- July 25, 2023 HRMDD Closed cgg’::i"t in the July 28, 2023

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375

' legal@jrrmmc.gov.ph




8888

Reference No./Channel
of Concern

REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER

LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

Actual Date of Receipt
from the Originating
Office/Source

Appropriate

Facility/Office/Divi

sion/Unit
Endorsed to

Action taken by the
concerned office

Closed complaint in the

Section 5 of 8

Date of Action Taken

August 16, 2023 UROLOGY August 18, 2023
portal
Withdrawal Of Complaint
August 18, 2023 UROLOGY Relative to Ticket Number August 22, 2023
G20230816-892-9
DERMATOLOGY Closed complaint in the
August 24, 2023 e g il August 30, 2023

August 27, 2023

Medical Records

Closed complaint in the
portal

Closed complaint in the

August 31, 2023

September 6, 2023 PHARMACY Roral September 8, 2023

September 9, 2023 HRMDD Closed Cg’;::'"t in the September 13, 2023
EMERGENCY Closed complaint in the

September 11, 2023 SRR GONILSS September 13, 2023

portal

San Lazaro Compound, Rizal Avenue ( 8711-9491
>

' legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER

LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

8888

Actual Date of Receipt
from the Originating
Office/Source

Reference No./Channel

of Concern

San Lazaro Compound, Rizal Avenue
Sta. Cruz, 1003 Manila, Philippines

September 16, 2023

September 27, 2023

October 2, 2023

October 20, 2023

October 21, 2023

November 10, 2023

November 14, 2023

Appropriate
Facility/Office/Div
ision/Unit
Endorsed to

HRMDD

OPD

FMO

EMERGENCY
SERVICES COMPLEX

RADIOLOGY

NATIONAL CENTER FOR
GERIATRIC HEALTH

SURGERY

) 8711-9491
N Local 375

Action taken by the
concerned office

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

Section 6 of 8

Date of Action Taken

September 20, 2023

October 2, 2023

October 4, 2023

October 23, 2023

October 25, 2023

November 14, 2023

November 15, 2023

' legal@jrrmmc.gov.ph




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

8888 Section 7 of 8

Appropriate
Facility/Office/Divi Action taken by the
sion/Unit concerned office
Endorsed to

Actual Date of Receipt
from the Originating
Office/Source

Reference No./Channel

Date of Action Taken
of Concern

Request For Cancellation of
November 15, 2023 SURGERY Ticket Reference Number November 16, 2023
P20231114-838-5

Closed complaint in the

November 29, 2023 ONCOLOGY portal December 1, 2023
DEPARTMENT OF Closed complaint in the

December 4, 2023 PATHOLOGY portal December 5, 2023
NURSING Closed complaint in the

December 5, 2023 SERVICE portal December 7, 2023

Closed complaint in the

December 5, 2023 HRMDD December 11, 2023
portal
ORTHOPAEDIC Closed complaint in the
December 10, 2023 SURGERY portal December 13, 2023

Closed complaint in the

December 17, 2023 CCU
portal

December 19, 2023

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375

' legal@jrrmmc.gov.ph
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

8888

Actual Date of Receipt
from the Originating
Office/Source

Reference No./Channel
of Concern

ision/Unit

December 18, 2023 FMO
December 20, 2023 FMO
December 28, 2023 FMO
December 29, 2023 FMO

San Lazaro Compound, Rizal Avenue )
Sta. Cruz, 1003 Manila, Philippines S

Appropriate
Facility/Office/Div Action taken by the

concerned office

Endorsed to

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

Closed complaint in the
portal

8711-9491
Local 375

Section 8 of 8

Date of Action Taken

December 19, 2023

December 22, 2023

December 29, 2023

January 2, 2024

' legal@jrrmmc.gov.ph




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

CART Section 1 of 3

Actual Date of
Receipt from the
Originating
Office/Source

Reference
No./Channel of
Concern

Appropriate
Facility/Office/Division
/Unit Endorsed to

Action taken by the
concerned office

Date of Action Taken

Closed complaint in the

APRIL 19, 2023 OPTHALMOLOGY E-mail APRIL 25, 2023
OB-GYNE Closed complaint in the
MAY 17, 2023 SECURITY E-mail MAY 24, 2023
MAY 17, 2023 ccu Closed complaint in the MAY 17, 2023
E-mail
MEDICAL SOCIAL Request for assistance
JULY 19, 2023 WORK closed in the JULY 25, 2023
DEPARTMENT E-mail
EMERGENCY Closed complaint in the
AUGUST 3, 2023 SERVICE COMPLEX E-mail AUGUST 3, 2023
MEDICAL SOCIAL Request for assistance
AUGUST 15, 2023 WORK closed in the AUGUST 23, 2023
DEPARTMENT E-mail

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375

' legal@jrrmmc.gov.ph




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

No./Channel of

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED

Actual Date of
Receipt from the
Originating
Office/Source

Appropriate
Facility/Office/Division
/Unit Endorsed to

Action taken by the
concerned office

Closed complaint in the

Section 2 of 3

Date of Action Taken

AUGUST 22, 2023 DEMM-MCGH E-mail AUGUST 24, 2023
HIMD MEDICAL Closed complaint in the
AUGUST 23, 2023 RECORDS E-mail AUGUST 29, 2023
SEPTEMBER 4, NEUROLOGY Closed compl.?unt in the SEPTEMBER 6, 2023
2023 E-mail
SEPTEMBER 20, ORTHOPAEDIC Closed complaint in the SEPTEMBER 20,
2023 SURGERY E-mail 2023
SEPTEMBER 28, Closed complaint in the SEPTEMBER 29,
2023 DEMM-NCGH E-mail 2023
MEDICAL SOCIAL Request for assistance
OCTOBER 4, 2023 WORK closed in the OCTOBER 10, 2023
DEPARTMENT E-mail

San Lazaro Compound, Rizal Avenue
Sta. Cruz, 1003 Manila, Philippines

) 8711-9491
N Local 375

' legal@jrrmmc.gov.ph
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER

LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

COMPLAINTS CLOSED
CART

Actual Date of
Receipt from the
Originating
Office/Source

Reference
No./Channel of
Concern

Appropriate
Facility/Office/Division
/Unit Endorsed to

Action taken by the
concerned office

MEDICAL SOCIAL Request for assistance
OCTOBER 12, 2023 WORK closed in the
DEPARTMENT E-mail
OCTOBER 25, 2023 SECURITY Closed complaint in the

E-mail

SURGERY Closed complaint in the

NOVEMBER 9, 2023 SRR E-malil

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375

Section 3 of 3

Date of Action Taken

OCTOBER 16, 2023

OCTOBER 27, 2023

NOVEMBER 14,
2023

' legal@jrrmmc.gov.ph
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

CONDUCTED CUSTOMER FEEDBACK
SURVEY THROUGH CUSTOMER

SATISFACTION SURVEY FORM

JANUARY 100%

FEBRUARY 100%

MARCH 100%

100%

APRIL

MAY 100%

JUNE 100%

JULY 100%

AUGUST 100%
SEPTEMBER 100%
OCTOBER 99.96%
NOVEMBER 100%

DECEMBER 100%

' legal@jrrmmc.gov.ph

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

JANUARY 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment

0% 0%

H POOR ®POOR

u GOOD = GOOD

W EXCELLENT W EXCELLENT

Culture of Responsiveness Overall Responsiveness

0% 0%

m POOR mPOOR

HGOOD HGOOD

W EXCELLENT W EXCELLENT

San Lazaro Compound, Rizal Avenue )} 8711-9491 N, _
k\ Local 375 M legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

FEBRUARY 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment

0% 0%

HPOOR H POOR

mGOOD = GOOD

W EXCELLENT W EXCELLENT

Culture of Responsiveness Overall Responsiveness

0% 0%

m POOR = POOR

m GOOD mGOOD

m EXCELLENT W EXCELLENT

' legal@jrrmmc.gov.ph

San Lazaro Compound, Rizal Avenue ) 8711-9491
Sta. Cruz, 1003 Manila, Philippines S Local 375
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

MARCH 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment

0%
. 0%

HPOOR = POOR

mGOOD uGOOD

W EXCELLENT W EXCELLENT

Culture of Responsiveness Overall Responsiveness

0% 0%

m POOR = POOR

m GOOD mGOOD

W EXCELLENT W EXCELLENT

San Lazaro Compound, Rizal Avenue )} 8711-9491 N _
k\ Local 375 M legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

APRIL 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment

0% 0%

= POOR = POOR

B GOOD B GOOD

W EXCELLENT W EXCELLENT

Culture of Responsiveness Overall Responsiveness

0% 0%

® POOR = POOR

= GOOD = GOOD

W EXCELLENT W EXCELLENT

' legal@jrrmmc.gov.ph

San Lazaro Compound, Rizal Avenue ) 8711-9491
s Local 375

Sta. Cruz, 1003 Manila, Philippines
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

MAY 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment

0% 0%

= POOR = POOR

®mGO0OD = GOOD

W EXCELLENT W EXCELLENT

Culture of Responsiveness Overall Responsiveness

0% 0%

m POOR = POOR

mGOOD mGOOD

m EXCELLENT W EXCELLENT

San Lazaro Compound, Rizal Avenue ) 8711-9491 N _
k\ Local 375 M legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

JUNE 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment

0% 0%

= POOR = POOR

EGOOD = GOOD

W EXCELLENT W EXCELLENT

Culture of Responsiveness Overall Responsiveness

0% 1% 0%_3%

m POOR mPOOR

m GOOD mGO0D

m EXCELLENT W EXCELLENT

San Lazaro Compound, Rizal Avenue )} 8711-9491 N, _
k\ Local 375 M legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

JULY 2023 (100%)

Client Engagement and
Empowerment
0%W% O%Q% 2%
5%

Appropriate Infrastructure and Processes

m POOR

W FAIR
SATISFACTORY
OUTSTANDING

95%

98%

m POOR

m FAIR
SATISFACTORY
QOUTSTANDING

Culture of Responsiveness

U;ﬂ 2%

m POOR

= FAIR
SATISFACTORY
OUTSTANDING

98%

Overall Responsiveness
O%ﬁgf/u

2%

96%

= POOR

W FAIR
SATISFACTORY
OUTSTANDING

San Lazaro Compound, Rizal Avenue
Sta. Cruz, 1003 Manila, Philippines

8711-9491
Local 375

' legal@jrrmmc.gov.ph




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

AUGUST 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment
o% 2% 0%0/} 1%
m POOR mPOOR
W FAIR m FAIR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
98% 99%
Culture of Responsiveness Overall Responsiveness
%1% 0% _0% 1y
HPOOR ®POOR
m FAIR ®FARR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
99% 99%

San Lazaro Compound, Rizal Avenue ( 8711-9491
>

' legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

SEPTEMBER 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment
0%% 3% %
: 0%~ 1%
B POOR B POOR
B FAIR = FAIR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
97% 99%
Culture of Responsiveness Overall Responsiveness
008 __— 1% o 2%
m POOR ®POOR
mFAIR ®FARR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
99% 98%

San Lazaro Compound, Rizal Avenue ( 8711-9491
>

' legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

OCTOBER 2023 (99.96%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment
0%0% 2% Oty 1%
B POOR B POOR
W FAIR = FAIR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
98% 99%
Culture of Responsiveness Overall Responsiveness
o%_1% o%__1%
m POOR ®POOR
mFAIR ®FARR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
99% 99%

San Lazaro Compound, Rizal Avenue ( 8711-9491
>

' legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

NOVEMBER 2023 (100%)

Appropriate Infrastructure and Processes Client Engagement and
Empowerment
0%% 2% o o
HPOOR mPOOR
M FAIR m FAIR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
98% 99%
Culture of Responsiveness Overall Responsiveness
0% 1% 0%% 2%
m POOR ®POOR
mFAIR ®FAIR
SATISFACTORY SATISFACTORY
OUTSTANDING OUTSTANDING
99% 98%

San Lazaro Compound, Rizal Avenue ( 8711-9491
>

' legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

Highlight of Accomplishments
(with photos, if applicable)

ADOPTED STANDARDIZED CLIENT
RESPONSIVENESS FORM IN LINE WITH

ADMINISTRATIVE ORDER NO. 2020-0003

DECEMBER 2023 (100%)

Appropriate Infrastructure and Processes

0% 0% 1%

H POOR

N FAR
SATISFACTORY
QUTSTANDING

99%

Client Engagement and
Empowerment

03%_/1%

mPOOR
= FAIR
SATISFACTORY
QUTSTANDING
99%

Culture of Responsiveness

0%\01/0/__/_0%

mPOOR

m FAIR
SATISFACTORY
OUTSTANDING

100%

Overall Responsiveness

0B% 1%

®POOR

= FAIR
SATISFACTORY
OUTSTANDING

99%

San Lazaro Compound, Rizal Avenue ( 8711-9491
>

' legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
LEGAL UNIT

BEST PRACTICES

» 0% pending administrative cases

» Immediate action on giving legal opinion
and contracts review

Prepared by:

ATTY. RUELA C. MENDOZA
Attorney IV, Legal Unit

San Lazaro Compound, Rizal Avenue ) 8711-9491 _
k\ >A legal@jrrmmc.gov.ph

Sta. Cruz, 1003 Manila, Philippines Local 375




