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2nd Quarter Report 2020
Background:

In view of the global health crisis brought about by COVID-19 affecting the Philippines which
led to pronouncement of massive community quarantine which included NCR, the Health
Human Resource Development Bureau (HRRDB) suspended the face to face transaction,
meetings and other activities to prevent the spread of transmission of the disease. Hence in the
setting, suspension of OPD operation was ordered on March 12, 2020 except for some
department/clinic requiring special attention for special type of patients.

Relative to the suspension of OPD operation due to the implementation of Enhanced
Community Quarantine (ECQ) the Public Health Unit adopted strategies to its activity focusing
on the prevention and control of COVID-19 pandemic. A Memo on March 19, 2020 required the
unit to intensify health education on COVID-19 prevention and control. Likewise a follow up
Memo dated March 23, 2020 on the implementation of Code Red Alert activating health
education officers/program in coordination with Infection Prevention Control Nurses on the
information campaign that will increase public awareness on infection, mitigation, prevention
and containment was also noted.

Hence, for the Public Health Unit during the pandemic period the following were the Highlight
of Accomplishment;

[- Continuous linkage with DOH, Health Promotion and Communication Service (HPCS), HEPO
links, to keep abreast with the pandemic and other DOH Health event as a guide in the conduct
of health information /dissemination activities.

A. Formulated Risk Communication Plan to intensify public awareness/health
information on the Prevention and Control of COVID-19

Formulated/Reproduced IEC materials/Communication Plan on the following:
Ano Ang Corona Virus

Ano ang Dapat Gawin Kung Ikaw ay Naka Home Quarantine

Tips Bago Pumasok Ng Bahay

COVID-19 Frequently Asked Questions (FAQ’s) on Pregnancy and Breastfeeding
Mga IMpormasyon Tungkol Sa Wastong Nutrisyon Habang Naka Home Quarantine
New Classification of individuals for COVID-19

Prevention and Control of COVID-19

Mga Paalala Sa Ating Mga Nakakatanda

To DOH List sa Pagpasok at Pag Uwi Mula Sa Trabaho

10 Ano Ang New Normal Para Sa Atin

11. Bagong Klasipikasyon ng Mga Grupong Sasailalim sa COVID-19 Test

OONO U A WN R

Note: see attached copies of IEC materials, documents of information dissemination drive
activities
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II.

*Distribution Of Above Risk Communication /IEC materials at different strategic areas of
the hospital as follows;
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Offices
Finger Scanning Area
Clinical Wards
Emergency Room Triage Area
OPD Patients Waiting Areas
Main Entrance/Gate for Employees
Side gate for Patients/Watchers/Visitors
Operation Center/HEMS Office
OPD Gate
. JRRMMC Annex (Geriatric and General Health Services)

DIGI board media playback of Covid19 health event at the different strategic location of
the hospital

OPD help desk area-for the waiting relatives of ICU/in patients to view

Finger Scanning area-Public view

ESC medicine, Isolation area -for public awareness

Medical Ward-patient and relatives view

Hospital lobby-Public view

Use of social media page for information on COVID-19 for public awareness
FB account - Public Health of Jose R. Reyes Memorial Medical Center

DIGI board video play following DOH based health event at the OPD and Finger
scanning area for public view in observance of :

April 2020
Head and Neck and Consciousness Week

Immunization Week
World Malaria Day

May 2020
Cervical Cancer Awareness Mont

hAIDS Candlelight Memorial Day
Hypertension Awareness Month
World No Tobacco Day

June 2020

Cancer Survivor's Day
Dengue Awareness Month
National Kidney Month
National No Smoking Month
CWorld Blood Donor Day

Temporary transfer of 2 TV monitors from OPD to ESC as medium for communication for
health information and awareness, prevention and control of COVID-19 for patients &
relatives at the Emergency Service Complex
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[1I. Coordinated with different clinical department for the schedule and posting of clinic
schedule through Teleconsultation meanwhile that face to face consultation is not yet feasible
at the Out Patient Department. Posted also the Directory and schedule of consultation at the
Gate of OPD as reference for security guards and going public.

IV- Accomplishment and submission of Weekly Report for HEPO’s at DOH, HPCS and
NCRMCHD on Risk Communication on the Prevention and control of COVID-19
Total Reports=II (started April 24, 2020)

V- Started shooting and compilation of documents/pictures for the approved development of
materials to showcase the heroism of our front liners particularly health care workers relative
to response to COVID-19 pandemic.

VI- Brief Orientation of Housekeeping Personnel at JRRMMC Annex (GGHS) on COVID-19
infection prevention and control

VII- Augmented encoding of list of Employees for contact tracing as a way of assisting safety
officer task of the OPCEN.

VIII- Attended meeting, seminars, training as follows:

A. Meeting
June 8, 2020

e Zoom Meeting with Health & Wellness Program for Senior Citizen Committee
Agenda: Activities for remaining month of 2020
>on line lecture on Covid Awareness and Prevention
>0n line consultation for Senior Citizen
> Free Medicines for Senior Citizen
June 10, 2020
Distribution of Free Face Mask for 103 Senior Citizen Employees for protection
against COVID-19

June 19, 2020
e Zoom Meeting with Dengue Task Force
Agenda:
>[dentification of Dengue area and
>interim Guidelines /algorithm for the management,
>Lecture on: distinguishing case and similarity of Dengue and COVID-19
>Census reporting by IM and Pedia department
>Health information, IEC materials for Dengue

June 26,2020 AM
e Zoom Meeting DOH, HPCS
Agenda:
>Support for behavioral design intervention for promoting health & well
being of Health Care Workers in DOH retained hospital within NCR during
COVID- 19

June 26, 2020 PM
e Zoom Meeting DOH, HPCS
Agenda:
>Launching of BIDA SOLUSYON Campaign which aims to intensify public
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awareness on the use of mass COVID- 19
B. Webinar
*6/23/2020

COVID19 Needle Stick Injury and Other Risks during Cannulation

B. Braun Philippines

*6/18/2020

Parenting in the context of COVID pandemic. Webinar for Frontline Protection Workers
and Community Service Provider by UNICEF, Philippine Red Cross and DSWD

*6/17/2020
Infection Prevention and Control with focus on Health Care Waste Management for COVID-
19 Online Webinar by DOH, WHO, UNICEF

*06/13/2020
Surviving while Serving the COVID-19 Pandemic: Addressing the Mental Health Needs of
Social Workers and Mental Health Practitioners in the Philippines by PASWI

*06/12/2020
Locating the “Millennial Social Workers in the COVID19 Pandemic" by PASWI

*06/09/2020
Pakikipag-usap at Pakikipag-ugnayan sa Komunidad Tungkol sa COVID-19
Webinar in Risk Communication and Community Engagement DOH, HPCS

*06/06/2020
Collaborative Social Work & Best Practices in Times of Crisis. The PASWI Pampanga
Chapter Experience by PASWI

*06/05/2020

Child Protection in COVID pandemic: Online Capacity Building for Social Workers and
Community Service Providers - Module 3: Case Management for VAC, GBV, PSEA, OSAEC
UNICEEF, Philippine Red Cross and DSWD

*05/30/2020
Understanding and Managing Stress, Fears and Loss by PASWI

*05/26/2020
Course: Psychological Health First Aid for COVID-19 Online Only
American Red Cross

*05/26/2020
Risk Communication and Community Engagement Online DOH, HPCS

*05/23/2020
Taking Care of Our Well-being in Current Adversity: COVID-19 Pandemic by PASWI
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*05/20/2020

Child Protection in COVID pandemic: Online Capacity Building for Social Workers and
Community Service Providers - Module 1: Mental Health and Psychosocial Support
UNICEF, PRC and DSWD

*05/16/2020
How to Develop Resilience by PASWI

*04/23/2020
Let’s Break the Chain of COVID19 Infection MBRU Community Immunity Ambassador
Program Mohammed Bin Rashid University of Medicine and Health Services

*04/22/2020
Corona Virus (COVID-19) for Nursing Professionals Certification by Intelycare

II. CONCERNS:

A. The current health event COVID-19, poses risk of exposure on face to face contact hence
the unit needs internet access / router to enable it to receive and disseminate health
information being transmitted by DOH-Health Promotion Communication Service
(HPCS) for public awareness through social media. (PHEDWU relocated at OPD Well
Baby Clinic because its previous site is considered as hot zone).

B. PHEDWU is intensifying health information and dissemination to the public and is
utilizing IEC materials through TV monitors, print out hence to facilitate the activity our
requested supplies (printer, desk top, hard dive, printer ink ) be also included in the
budget plan.

III. RECOMMENDATIONS:

o Provision of internet access/router for prompt delivery and dissemination of accurate
information to the public in the temporary area of the unit.

o Provision of equipment i.e., computer desk top, printer, copier, for effective
implementation of health promotional advocacies and activities during this time of
pandemic.

o If feasible, provision of Information Technologist to assist in laying out of IEC
materials for hospital consumption
Prepared by:

Rebecca T. Soliman RN, MAN
HEPO III
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ANNEX C - Use of social media page for information on COVID-19 for public awareness

Social Media Engagements:

Month Audience Reached | Posts Created
April 11,688 35
May 12,825 20
June 4,383 31
TOTAL: | 28,896 85

f

anage Page

Publlc Health of Jose R. Reyes

v

y' Memorial Medical Center

ﬂ Home

Inbox

B Business Resources

®  Manage Jobs

Notifications

Insights

& Page Settings

i Eusuz Public Health of Jose R.

§H.LH

] Reyes Memorial Medical
@™  Center




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF HEALTH

JOSE R. REYES MEMORIAL MEDICAL CENTER
San Lazaro Compound Rizal Avenue, Sta. Cruz, Manila

Publlc Health, Emerging Disease and Wellness Unit

ANNEX A - IEC Creation:

1. Ano Ang Corona Virus
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GRS SRl ANO ANG CORONA VIRUS?

Ng mga sumusunod?
» Ang Corgna Virus ay panibagong strain o werus na hind pa naxikita
- Lagnat 5@ [ao noon
- Sipon of Ubo o Ito @y natukoy =a Wuhan, China {\WHO,26168)

- Maosakit no lolomunon
- Panonak# ng koiowan

- Kapos o Wrap so poghinga
- Mokl ang g
- Naghatae

to hurman transmission] .,

« Wiatia

« ARQ novel Corona Virds ay maaaring maspasa ng (20 =3 30 {iman

« Kadalasan, naipapasa ko sa malapitang pakikisalamuha s taong

mEyrean nibe &8 pamamagitan pg pag-uba &t pegbshing.
pang gamat kaban 53 Corona Virus

MGA PARAAN PARA MAIWASAN ANG

PAGKALAT 0 PAGKAHAWA:

B. Byahe saan man 53
China @ maa bansang
apektady ng COVID<19?

TAMANG PARAAN NG
PAGH HIJGE NG K.l.H.l."l'

b

C. Maynakasalamuhangtas —
na apektado ng COVID-197
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2. Ano ang Dapat Gawin Kung Ikaw ay Naka Home Quarantine

Reguarmastiral Peslih Tazs B. Fere Memevral Redkeal Ceneer
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3. Tips Bago Pumasok Ng Bahay
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4. COVID-19 Frequently Asked Questions (FAQ’s) on Pregnancy and Breastfeeding
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5. Mga Impormasyon Tungkol Sa Wastong Nutrisyon Habang Naka Home Quarantine
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6. New Classification of individuals for COVID-19
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Mew Classification of Individuals for COVID19
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7. Prevention and Control of COVID-19
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ENWIRCNASEN 1AL MEASLIBE STRIMCTIEMING TIIL GETTING FNOLMGH
Tefenhe [1 A Doy Halil IBARSINF S¥5TFRA BEST AND SLEER
How o Jesst (5 M Epargy fior Ackon)
= kaintain clidgrlines o' thewaikplacs v e 1
liep flnring takle, desks tomanntery o Ezbbualoscod diet cipcealy frudtand = Gt ot least 68 hours of Heen caily
tnd Srcesiories wapatah|es to sheanpthen tha bady w Por faian AR iate deec e b
w mirfect cellphors with coban bals = Orink at st 519 gl af water daly mramate 3laod circuladan
with T alcohe| 2= reedec = Taseitamin sapplement 2z ness ed

w [Lairfect freguenty iouched sressand
miarerials wo iy use of Huoookhoribe
salution (S0ml Soourm Hypocklorse
+ 5,800m] of water] t2 doar knabe,
Talrcts, kght sveches ard s

/ oo

Mga Paalala Sa Ating Mga Nakakatanda

@, JOSE R. REYES MEMORIAL MEDICAL CENTER
i PUBLIC HEALTH, EMERGING DISEASE & WELLNESS

MGA PAanLALA PARA SA ATING MGA NAMATATAND O

MG A PASAL ALA FPARMA SA ATING MGA LOLO
AT LOLA UPANG MIAKAOAIWAS SO (COWID-19

Ulgalinm ang muga surmusorocd -

Iwaaan ang pagiabas keng Rindl naman Knakallangan.

Kurmain ng gulay, prutas, at [sda arsw-aravw.

Uminem ng B hanggang 10 baea ng tublg aravw-arasw.

Hgaliing mag-sharslsyo kahit ea loob lang ng beahay,

Magpa-int ga arew kahit sampung M inuto farmang.

MMatuleg ng & hanpgang B aras gabi-gpabl,
T

#BahayMunsBuhsyhMuns

Sarma-sarna rratin fabanan ancg COVIID-T19r

F oflicialDOHgow w DO Hgovah il doh.gav.pih = (D) A -COVID
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9. To DOH List sa Pagpasok at Pag Uwi Mula Sa Trabaho

I :J:.u_1I JUNSE R, REYES MEMORIAL MEDMCAL CENTER
L FURLI HEALTH, EMERGING DISEASE & WELLAESS LINIT

To-DOH list sa pagpasok at paguwi

mula sa trabaho

1 -
: —am
CHAPAT GAVIINM S8 LAHAT
MG PAGEAKATACH

Ugsling maghiuga= Lmubo nengisma Genadin sod phyasicsl
ma karmoy {cough stouettes) climtmncing

2 B B s -
——— ‘._iﬁr.-f_. _ -
B LGB B v .
BAaHAY
Hrerrmomin neng Il mual mg Mlacpcdala feg
mapat at tarms faces mank mlcoboal o wendbizer
3 " z .
HABAMG \ M‘
MASA BIVAHE ‘
hamsang humawak hwasang hmvakan  Magsuot ng haraman amg
gl e Dangyay ang ikl face mash ruatatanng lugar

-l o =
BAGC PUMASOK _ m

SATRABAHD OFISING
Sumallallm so I-disaniect Ll g magiuigas
e PR TRTE e AT BT b e g sy

e, B =R O

THALAMLCH F CFPISEIRA,

|=disinfect arsg [ R Ty P AT e Camnmeg crndines mmg
B gl il hilirai g giamit iang franissc tions

E PAGEALIW SA BAHOY

|-l ittt Fhi iy gy Ugaliing maghugas  faligo beago I-clR iyt g
@y snpatos e clmrryik i KErmiay makisalmuba sailba  mage gaemit

F il DO HGgow w @ DO Hgowph & doh.gowv.ph = [y BHa-COVID
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10. Ano Ang New Normal Para Sa Atin

7 ANO ANG &
&l NEW NORMAL
PARA SA ATIN?

Sa New Normal,
kailangan ng
PAGBABAGO ng

Pananaw

ITO AY MGA

~ '[! PINAIGTING NA
Jij 5§ =Y PAGPAPAHALAGA SA
M &2

g NA NAKASENTRO SA

PATULOY

WALANG
PALYA

Mas MATAAS HA ANG KAMALAYANG
PANGKALUSUGAN NATIN-DULDT NG COVID.19
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11. Bagong Klasipikasyon ng Mga Grupong Sasailalim sa COVID-19 Test

© WeHenl 4 0nn

Bagong Klosipiliosyan

Gru
Sexsallolim s COVID-19
Tests (Part 1}
“"&ﬂ-::f--

U s L D
st Paano Maalaman
Paano Malalarman
Kur I“‘-‘gc" Hod W Kung kaw Ay May

e b A e
e T B R

' e honitnknl

Direbiomig Pikal g Conta
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ANNEX A-1 IEC Distribution
Offices Emergency Room Triage Area

OPD Patients Waiting Area

Clinical Wards
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Side gate for Patients/ Watchers/ OPD Gat

Visitors

JRRMMC Annex (Geriatric and General
Health Services)

T
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ANNEX B - COVID-19 DIGIBOARD
PRESENTATION

4. Medical Ward-patient and relatives view

1. OPD help desk area-for the waiting
relatives of ICU/in patients to view

FRBEAEE 53 3AA &2 18T 7

2. Finger Scanning area-Public view

5. Hospital lobby-Public view
(COVID-19)
HEALTH .nmr..n-?:"h SRLRL

3. ESC medicine, Isolation area -for public

awareness

Ty -y MY VNS TER o9
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ANNEX D - Digiboard Presentation for May

DOH Monthly Health Event
» Cervical Cancer

April 2020

" in
mryiool Cancar

» Head and Neck and Consciousness
Week

» HIV-AIDS Candlelight Memorial Day

» Immunization Week

ﬁ-’{;
I-':T:n::ph-ﬂl-un-

» Hypertension Awareness Month

» World Malaria Day

Koy 16
ki) Wparimitbet RRoTAD

: Mmsuumenf
: mh:f 1 2020

WIORLD MALKRIA DAY
=
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» World No Tobacco Day

AOETER PR
T AY

|une

» Cancer Survivor's Day

$OR DARGLY coMMIRTINN

» Dengue Awareness Month

* Public Health, Emerging Disease and Wellness Unit

» National Kidney Month

FATIESN AL KIFEFMREY AR P p’

» National No Smoking Month

» World Blood Donor Da
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